
A Review of the Break 

at Wadsworth & Bowles
Southwest Metropolitan Water & Sanitation District



Items to Present

 Water break – location & photos

 Communications with customers

 Path forward for prevention



Date/location of water break

 Occurred on November 9, 2021 around 12:30 pm



Southwest Metropolitan 

Ownership of 16" Water Main



Damage / Repair Activities
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Damage / Repair Activities



Damage / Repair Activities



Repair Costs

 Labor Hours – 42.5 Regular Time; 6.5 Overtime

Permit Fee $250.00

Contractor Repair $59,362.70

Asphalt/Concrete Repair $58,752.00

District Costs $7,975.82

Total = $126,340.52



Timeline of Communications 

w/ Customers

 Received call @ 12:30 pm on Tuesday, November 9

 Field staff determined no customers out of water

 November 9 @ 2:30 pm - Emergency alert to avoid area

 November 9 @ 3:30 pm – Website, FB, ND post re: 

traffic impacts; additional update at 9 pm

 November 10/11 - Continued traffic updates

 November 12 @ 6:30 pm – all lanes will be open until 

restoration the following week

 November 16 – Median restoration update

 November 18 – Asphalt restoration update



Screenshots of Nextdoor Alerts



Screenshots of Facebook Posts



Screenshots of Website Posts



Communication Metrics

Total Number of Social Media & Website Posts = 12

Number of Emergency Alerts = 1

Number of Customers Receiving Alerts = over 25,000

Total Impressions = 7,821

Comments Received = 15 (Nextdoor comments/email)

Calls Received = 0

→ Very successful execution of communications plan



Let’s Keep This From 

Happening Again…

Set Expectation for a Culture of 

Transparency & Accountability



 Operations Team: Retraining on locate procedures to include 

process and documentation requirements

 Full review of district boundary conditions scheduled for 

Ops team meeting on Wednesday, January 12 

Let’s Keep This From 

Happening Again…

 Operations Team: Retraining on locate procedures to include 

process and documentation requirements



Let’s Keep This From 

Happening Again…

 Administration Team – Implement project/task tracking 

spreadsheet for all activities that impact all the districts with 

weekly review at Tuesday staff meeting



Discussion & Questions


